
T H I S  G U I D E  I S  F O R  M O Z Y  A C C O U N T  U S E R S .   I F  Y O U  N E E D  M O R E 
D E TA I L E D  H E L P,  R E F E R  TO  H T T P : / / S U P P O RT. M O Z Y. C O M / D O C U M E N TAT I O N .

1.

Backups are an essential part of ensuring a healthy IT environment. The Help Desk does 
everything we can to avoid data loss, but we can’t always predict or prevent drive crashes, 
virus, theft, damage, --or human error--and data can be lost. Mozy is one way to help 
recover from this disaster.  Thank you for taking the responsibility to protect your data.

How to install Mozy on 
your Windows computer

2.

3.
If you have any questions, or would like personal assistance installing Mozy on your computer, please con-
tact the BHSU Help Desk at 605.642.6580, BHSUHelpDesk@BHSU.edu, or submit an online request.  

A.  Create Account:
Following the link in your 
email, create your mozy 
account and click “activate”.

If you already have an account, 
skip to step two.

B.  Download and Run the 
Backup Software.  You can find 
the link in your welcome email, 
or refer to the user guide link 
above.

A. Install the Software:
Follow the prompts to install 
the Mozy client.  

B. Enter your BHSU email 
address and password you 
created in step 1 to begin the 
scanning process.

Configure:
Once installed, configure 
Mozy by selecting which files 
and folders you want backed 
up --Or, just leave the default 
settings we have set up for you.

And that’s it!         ~Help Desk


